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1. What parameters are supported for each ADX API and are there any default selections in place for the parameters? 
The Movement and Position APIs support Tail Number, Start Date, and End Date parameters. The Position API also supports Page Number and Page Size parameters to control the number of records and number or pages returned, which are defaulted to the number of pages and records that would return for the aircraft/asset and date range selections of the other parameters. If no aircraft/assets have been selected, the Tail Number parameter will default to select all aircraft/assets provisioned for the ADX Movement API and associated with the client credentials used in the request. The Start Date and End Date parameters utilize UTC or Zulu time and default to the first day of the current month for the start date and current day for the end date if no date range is selected. 
The Carbon Module API supports Tail Number, Start Date, End Date, Page Number, and Page Size parameters. The Carbon Module API does not have any default parameters in place so the integration partner will be required to populate the parameters for the API to return a successful response. 
2. What services are required for each ADX API to be available to a customer? 
The Movement and Position APIs require the client’s Aircraft to have FlightDeck Freedom Datalink services. The Carbon Module API requires the client’s Aircraft to have the SD Pro Carbon Module as an add on service.
3. What does the error message response I received indicate?
400 errors indicate a bad request and are likely due to invalid parameter selections. 
401 errors indicate an issue with the access token and are likely a result of a missing space between the word “Bearer” and the access token that has been populated. 
500 errors indicate an issue with the Aircraft selected in the parameters not having been provisioned for the ADX services being requested. 
4. Where does an integration partner or client obtain access keys for the APIs or account credentials? 
The Primary and Secondary API Access Keys should be requested by the integration partner through the ADX website after the partner has created an ADX account. Once requested, the access keys will be available on the partner’s profile tab to copy and paste into the request. 
ClientId and Client_Secret credentials are provided to the customer upon activation of ADX services for the specified Aircraft and are unique to the client and their Aircraft that have been provisioned for the service by Gogo. 
Access tokens are provided upon calling the authorization endpoint using the appropriate access keys and client credentials. 
5. Do the APIs return real-time data? 
No, ADX APIs do not return real-time data since the integration partner is required to call the API endpoint to receive a response. Upon calling the APIs, the integration partner will receive a response that includes all available data for the parameters included in the query. 
If real-time data is desired, please contact our Support team at support@satcomdirect.com to inquire about real-time data transfer options that are available. 
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